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*Please note that parts C, D and E will be inside part B when you receive them. You can use the 
hex key (F) to unscrew the Hex Screws (E) from the side of the bracket (B) to get the rest of the 
components out.

INCLUDED IN THE BOX

The lower levels of IR heat emitted by your 160W Electric Towel Rail warm your towels or bath 
robes gently, giving you a lovely warm sensation when stepping out of the bath or shower. The 
three separately controlled heated panels allow for max flexibility, and minimal energy usage.

INTRODUCTION
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Thank you for purchasing this Mirrorstone 160W Electric Towel Rail. Before installing and using 
your towel rail, please read these instructions carefully, and keep this manual safe for future 
reference.

Please note that any images used in this manual are correct at time of printing, and are subject 
to change without prior notice.

F)

G) H)

A) B) C) D) E)

A: Heated Towel Rail

B: Brackets x 4

C: Round Tube x 4

D: 12mm Screws x 4

E: 5mm Hex Screws x 4

F: 2.5mm Hex Key x 1

G: 8mm Wall Plugs x 4

H: 38mm Screws x 4
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• This heater is suitable for use by children aged 8 and above, as well as people with reduced 

physical, sensory or mental capabilities. For young children aged under 8 and those who 

have severely reduced physical, sensory or mental capabilities, it is strongly advised that 

this heater be used with supervision.

• Young children should not play with the heater, nor should they engage in any cleaning or 

maintenance of the heater. This is to be done strictly by adults only.

• The heater should not be sat on or hung off.

• The recommended height for the installation should be where the bottom of the heater sits 

approximately 600mm off the floor, so that it is out of reach of very young children.

• You must make sure that your electrical supply is switched off at your main switchboard 

before wiring, installing or servicing your heated towel rail.

• The heated towel rail must be properly grounded during installation.

• All wiring must be in accordance with the electrical safety regulations in whichever country 

it’s being installed in, and should be carried out only by a qualified electrician.

• Never install the heated towel rail in front of, or next to an electrician plug socket, in case a 

wet towel makes contact with the plug socket and creates the risk of an electric shock.

• We would strongly recommend hardwiring your heated towel rail to avoid any plug sockets 

being exposed to moisture.

• Never install the towel rail inside a shower, sauna, steam room, or otherwise in any zone 1 

space in your bathroom.

• Always ensure that the power supply to your heated towel rail is switched off before carry-

ing out any maintenance or cleaning.

• Only use a soft, non-abrasive cloth when cleaning your heated towel rail. Ensure that it is 

only damp.

• Once the heated towel rail has cooled, you can polish it with a soft, dry cloth.

• Do not use any abrasive cleaning products or solutions, metal polish, or chlorine based 

cleaners on any part of the heated towel rail.

SAFETY GUIDANCE

CLEANING GUIDANCE
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INSTALLATION

Mark out the positions for the brackets on your wall. You can do this by measuring the 
distances between each hole on the back of the Heated Towel Rail.

Affix brackets (B) to the heated towel rail (A) using 12mm screws (D). Please ensure that the 
hole for the Hex Screw on the side of the Bracket is facing the outside of the Heated Towel 
Rail.

2.

1.

This heated towel rail must be installed in accordance with the electrician safety regulations in 
whichever country it’s being installed in, and should be carried out only by a qualified
electrician.
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Using an 8mm drill bit, drill into the wall where you marked them out in step 2).3.

Insert the wall plugs into the holes, using a hammer or mallet to lightly tap them all the way 
in.

4.

Use the 38mm Screws (H) to fit the Round Tubes (C) to the wall, by screwing them into the 
wall plugs until they’re tight.

5.

A

C
D

B

A

C
D

B

H

C

G

G



EN

Towel Rail Manual 7

A

B
C

E

F

B

C

D

Fit the Heated Towel Rail (A) to the wall by placing the Round Tubes (C) into the Brackets (B), 
and fixing them into place by using the Hex Key (F), and tightening the Hex Screws (E) into 
the holes in the sides of the Brackets (B).

6.
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PRODUCT SPECIFICATIONS

PRODUCT DIAGRAM

Dimensions

Thickness

Power

Features

Material

Heating Element

Switch

IP Rating

460x785mm

83mm

160W

3 Hanging Slots, 3 Heated Sections

Aluminium

Graphene Carbon

Electronic Control Switch

IP54

Shape
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Insulating Resin

Graphene Carbon

Aluminium Plate



USING YOUR HEATED TOWEL RAIL

Only once your Heated Towel Rail is installed and connected to a grounded outlet should you 
power it on.

Your Heated Towel Rail has three heated sections highlighted in the diagram below.

You can control each one individually using the control panel located on the right hand side of 
the heater as you’re looking at it.

There are three power buttons, each corresponding to a different heated section.

Section 1

Section 2

Section 3

Press and Hold Switch 1 to turn 
Section 1 on/off

Press and Hold Switch 2 to turn 
Section 2 on/off

Press and Hold Switch 3 to turn 
Section 3 on/off

Press and Hold the Timer Switch 
to set the timer for 2, 4, 6 or 10 
hours.

Section 1

Section 2

Section 3
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WARRANTY

Thank you for choosing to buy this Mirrorstone Heated Towel Rail.

This heater has been manufactured with the utmost care and within all necessary safety
regulations to ensure that it is more than fit for use once installed in your home.

In the unlikely event that you run into any issues with your Heated Towel Rail, you are covered 
by a 12 month manufacturer’s warranty.

We are not obliged to cover the heater under warranty as a result of:

If you need any clarification on what is or is not covered by the warranty, please feel free to get 
in touch with us.

• Damage caused by maintenance that does not follow our recommended best practices.

• Accidental damage, or damage caused as a result of negligence, misuse, neglect, careless 

operation, or otherwise handling of the heater that is not in accordance with the guidelines 

detailed in this manual.

• Use of the appliance for anything other than the normal domestic household use it is 

designed for.

• Improper or faulty installation.

• Repairs, alterations or improper maintenance carried out by parties other than those 

authorised to do so by Mirrorstone Heating.

DISPOSAL

The icon with the crossed our waste-bin on waste electrical or electronic
equipment stipulates that this equipment must not be disposed of with normal 
household waste at the end of it’s usable life. Please contact your local council for 
details on collection points or waste disposal sites for electrical goods such as this 
Heated Towel Rail.

This is to ensure that the recyclable materials from this heater can be re-used and 
the amount of e-waste is minimised so as to reduce the environmental impact of our 
general and electrical waste
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sales@mirrorstone.co.uk 

www.mirrorstoneheating.co.uk 

86 Scudamore Road Leicester, LE3 1UQ 

+44 (0) 116 436 2250


